
KIOSKS AUTOMATE
UPSELLING BY

PROVIDING CUSTOMIZED
SUGGESTIONS BASED ON

GUESTS WITH SIMILAR
PREFERENCES.

KIOSK MARKET GROWTH 

 $40.3 Billion 
2022 2027

 $64 Billion 

increase in
consumer spend

when using a
kiosk

Establishments equipped with
kiosks consistently report

higher sales and less errors. 

find kiosk-based
ordering more

convenient

30% 79% 49%
enjoy not being

rushed

MINUTES
MORE THAN HALF OF CONSUMERS
START LOSING THEIR PATIENCE
WAITING IN LINE 

Three quarters of diners have
ordered more items than
originally intended when using
a self-service kiosk.

Increase Average Check Size

OPTIMIZE UPSELLING

WHY SELF-SERVICE
KIOSKS APPEAL TO
FOODSERVICE OPERATORS
(AND CONSUMERS)
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